MYHHIHUITAJIbHOE ABTOHOMHOE/IOIIKOJIbHOE OBPA3OBATEJILHOE YYPEXKJEHHE
«IETCKHH CAJ Ne 42»
'O BEPXHSIS IIBILIIMA

IIpuxkas

or 02.09.2024 r. Ne 25

O Hasnauenuu compyonuxa, omeemcemeennozo 3a CONPOBOICOCHUE UHEANUO06 6 NOMEUEHUAX U HA
npunezaiouiei meppumopuu MAJOY «/Jemekuii cad Ne 42

Ha ocnoBanum npukasa Munncrepera obpazoBanus u Haykn Poccuiickoit ®enepauun ot 9
HOs0ps 2015 r. Ne 1309 «O6 YTBEPKICHUA MOpAKa OOECHeUeHHs YCIOBHil JOCTYIIHOCTH s
HHBAIMJIOB OOBEKTOB M IPEIOCTABISEMBIX YCIYL B chepe obpazoBanus, a TAKKe OKA3aHHA UM npu
9TOM Heobxoxumolt momorm», PenepanbHoro 3akomna or 01 Aexabps 2014 roma Ne 419-®3 «O
BHECCHUHM M3MEHEHHH B OT/E/]bHBIC 3aKOHOJATEIbHBIE aKThI POCCHIICKOI @enepanun Mo Bompocam
COLMAILHON 3ALIMThI HHBAIM/IOB B CBA3H ¢ patndukanueii KOHBEHIIMH o IpaBax WHBAIUJIOBY», CTATHH
IS ®enepanbroro 3akona ot 24 Hosbps 1995 rona Nel81 - ®3 «O COIHAIBHOMN 3alIMTe HHBAIUIOB B
Poccuiickoit ®eneparumy, B wHensx obecredeHus IIOMOIIM 1O CONPOBOXKICHHIO HHBAIHUIOB B
TOMEIIEHHAX 1 Ha puIeraroiei tepputopun MAJIOY «Jletckuii cam No 425

ITPUKA3BIBAIO:

1. Hasuaunts Jlozosyio Eneny OlleroBHy, 3aMeCTHTENs 3aBE/yIOLIEro 110 BOP, otBeTcTBEHHBIM
PabOTHHKOM 3a COMPOBOKIECHHE WHBATHIOB B MOMEIICHUSX M HA IPUIIETAONIEH TePPUTOPHI
MAJIOVY «Jlerckuii cai No 42,

2. Henonpoussonurento ®puiviep A.A. 03HAKOMUTD cotpyaunkos MAJIOV «Jlerckuii cam No 42y
¢ OCHOBHBIMH NPABH/IAMH STHKETa HPH OOILEHNH ¢ MHBATMAAMH (IIPHIIOKEHHE 1),

3. YTBepIUTb NOPANOK HPENOCTABIEHHUS YCIyr HHBaIHIaM B 3JaHHM  00pa3oBaTebHOrO
YIpeKACHUA (MpuIoKeHHe 2),

4. VTBepAUTE HHCTPYKIHIO yIs corpynuukoB MAJIOY  «Jletckmii cay No 42» «OxazaHue
HEOOXOIMMON MOMOIM MHBAIHAAM M JMIAM C OIPAHMYCHHBIMH BO3MOKHOCTAMI 3JI0POBBSI»
(mpunoskenue 3).

5. KoHTposb MCHIONHEHT S HACTOAIIErO IPUKA3a OCTABJIAIO 32 COBOIL.
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Ipunooicenue Ne ]
K npuxazy Ne 25 om 02.09.2024 2.

IIPABHUJIA DTUKETA ITPH OBLLEHUU C HHBAJIMIOM
1 Obpamenre K 49elIOBEKY: KOLHA BB pasroBapuBaeTe ¢ HHBAJIHIOM, oOpamiaitecs
HEIOCPEICTBCHHO K HEMY, a HE K CONPOBOKAAIOIIEMY HIIH CYPAONEPEBOIIUKY, KOTOPBIE IPUCYTCTBYHOT
TIPH pasroeope.
2. Hoxatne pyku: xorja Bac 3HaKOMAT ¢ MHBATHIOM, BIOJHE ECTECTBEHHO IMOKATE eEMY DYKY:
AAKE TCM, KOMY TPYJHO ABMIaTh PYKOH WIIM KTO ITOJB3YETCH MPOTE30M, BIIOJHE MOKHO IIOXKATH PYKy
— NPaBYX0 HIIH JIEBYIO, YTO BIIOJIHE JOMYCTHMO.
3. HaspiBaiite cebs m qpyrux: xKorma Bbl BCTPCYACTECh € YEMOBEKOM, KOTOPBIH IUIOXO BHUIHT UK
COBCEM He BHJIMT, 00A3aTe/lbHO Ha3EIBaiiTe ce0f M TeX Jrojeil, KOTOpbIe MPHIIUIM ¢ BaMH. Ecnu y Bac
00mas Oecesa B rpynme, He 3a0bIBAiTE MOACHUTD, K KOMYy B JaHHBIA MOMEHT BbI OGpalllaerech, M
Ha3BaTh ceOsl.
4. IIpe/ioKenne MOMOIIM: ecii BB IIPeAIaraeTe OMOIIb, KIUTE, MOKA ee NPUMYT, a 3aTeM
CHPALIMBANTE, YTO M KaK JICJIATh.
3. AZleKBaTHOCTE M BEXIMBOCTE: oOpamaiTech K B3POC/IBIM MHBAIHIAM KaK K B3POC/IBIM
3M0POBBIM JIIOJAM, & HE Kak K AeTsAM. OOpaIuaTeCst K HUM MO UMEHH M HA THI BO3MOYKHO TOJIBLKO B TOM
CIIyHac, €Ciii Bbl XOPOLIO 3HAKOMBI M Balll COOECEAHUK TTO3BOJISIET BAM TaKoe 00paIeHHe.
6. He ormnpaiitech Ha Kpec10-KOISCKY: OMMPAThCS WM BHCHYTE HA Ybei-TO MHBAIHIHON KOJISCKE -
TO 7K€ camoe, 4TO OIHPAThCA WM BHCHYTH Ha ee obilajaTese, M 3TO TOXKE MOKET Pa3IpPaKaTh.
WHBanuaHas KoIscKa - 370 4acTh HENMPHKACAEMOTO NPOCTPAHCTBA YeJIOBEKA, KOTOPLIH ee HCIOb3YeT.
A BHUMATEIIBHOCTE M TEPETMBOCTE: KOT/I@ BbI PasrOBAPHBAETE C YEJI0BEKOM, HUCIBITHIBAKIIMM
TPYAHOCTH B OOIIEHMH, CTYIIAHTE er0 BHUMATCIBHO. BY/IBTE TepIeNuBhI, HK/IUTe, KOTIA YeI0BEK caM
3aKoHYHT (ppasy. He monpasnsiite ero u me joroapusaiite 3a mero. Hukorna He MIPUTBOPAHTECH, YTO
BBI LIOHMMACTC, €CJIM Ha CaAMOM JeNie 9T0 He Tak. lIoBTopuTe, 4TO BBI MOHSIIH, 3TO HOMOKET YeIOBEKY
OTBETHTEL BaM, a BaM — IIOHSITE €T0.
8. Pacrionoxenne s Gecemsl: Kora Bbl TOBOPHTE C 4eIOBEKOM, MOJIE3YIOIUMCS MHBATH/IHOM
KOJSCKOH HITH KOCTBUISIMH, PACTOJI0KHTECh TaK, YTOOBI BAlIM H €ro r1a3a ObUIM HA OZHOM YpOBHE,
TOraa Bam OyIeT Jlerde pasroBapHBaTh. PasroBapuBas ¢ TeMH, KTO MOKET, YHTATh 110 rybam,
PacIoJIoKUTECh TaK, 4ToOBI Ha Bac manan ceet, 1 Bac 6s010 XOPOIIIO BUJHO, [10CTapalTech, 4To0sl Bam
HUYEro (e]]a, CHTapeTHl, PYKH), He MelIao.
9. [IpuBiieueHne BHHUMaHHA YeJIOBEKA: uYTOODLI NpUBJIEYE BHHMAHHWE YCJIOBEKa, KOTOPBIH IUIOXO
CIIBIIINT, MOMALINTE €My PYKOH HJIM TOXJIOMaiTe no miuedy. CMOTPHTE eMy NpsSMO B IJ1a3a H FOBOPHTE
HCTKO, HO MMEHTE B BU]LY, YTO HE BCE JIIO/IH, KOTOPBIE IIOXO CIBIIIAT, MOTYT YHTATE 10 TyOaM.
10. He cmymaiitecs, ecnm cirydaiiHo AOMyCTHIM OIUIONIHOCTS, cKkazaB "YeumuMcs” wim "Bl
CIABIIATH 00 5TOM...?" TOMY, KTO HE MOKET BU/IETh MM CIBIIIATE.



IIpunoxcenue Ne 2
K npuxasy Ne 25 om 02.09.2024 2.

[MOPATOK ITIPENOCTABJIEHUS YCJIVT MHBAJIMIAM B 3JIAHUU JIOV

1. BosmoxHOCTB GecTIpenaTCTBEHHOTO BXOMA B O0BEKTHI 1 BBIX0/1a U3 HHUX.

2. BO3MOXKHOCTE CaMOCTOATENBHOTO HEPEABHIKEHHS 110 TEPPUTOPHUU OOBEKTA B LIEJAX
AOCTyNa K MECTy TPEAOCTABICHHS YCIYTH, B TOM 4YUCIE C MOMOIIBI PabOTHUKOB
00BEKTA, IIPEIOCTABIISIOLIMX YCIIYTH, ACCHCTUBHBIX H BCIIOMOIATENbHBIX TEXHOJIOTHIA.

3. ColpoBOXKICHNE UHBAIUIOB, UMEIOIINX CTOHKIE HapymeHus: QyHKUUH 3peHus, 1
BOSMOXKHOCTE CAMOCTOATCIBEHOTO IEPEABHKEHHS 110 TEPPUTOPHU OOBEKTA.

4. Apanraiys opULIUANTLHOTO caiita OpraHa M OpraHu3aliH, IPEAOCTABIISIONIIX
YCIyru B cepe 00pa3oBaHHmsL, /UIsl JIHIL ¢ HAPYIICHUEM 3peHus (caaboBHIAIINX)



Hpunoocenue Ne 3
K npurasy Ne 25 om 02.09.2024 2.

HWHCTPYKIWA
AJII OTBETCTBEHHOTI'O PABOTHUKA TI0 COITPOBOXJEHUIO MHBAJIMOB B
[IOMEIIEHUAX U HA [IPUJIET AIOLLEN TEPPUTOPUU MAJIOY «IETCKHH CAJ[ Ne 42

1. O0wmwue npaBuia THKeTA
Ilpu nmpenocraenenun moMoOIM MHBANMAAM IO CONPOBOKIEHHIO B MOMENICHHSX ¥ Ha

npuneraroueit reppuropunr MAJIOY «Jletckuii cag Ne 425 meo6xoammo COOMIONATE CIEAYIOIHE
oOuiye npasuia STHKETA IPpH OOUIEHHH ¢ MHBATHAMH, B 3aBHCHMOCTH OT KOHKPETHOH CUTYalluu:

. OOpamenne K 4eloOBEKY: KOrja BbI pasroBapuBacTe C HMHBAJIMIOM, oOparmaiitech

HEMOCPCACTBEHHO K HEMY, @ HE K CONPOBOKNAIONUIEMY HIH Cyp/ONEpPeBOIUHKY, KOTOpBIE

TIPUCYTCTBYIOT IIPH Pa3roBOpeE.

2. Hosxatne pyku: KOrjia Bac 3HAKOMST ¢ MHBAJIMIOM, BIIOJIHE ECTECTBEHHO [10KAT EMY PYKY:

AQHKE TEM, KOMY TPYIAHO JIBUTaTh PYKOH WM KTO IOJB3YETCS IPOTE30M, BIIOJIHE MOXKHO TMOXKATH

PYKY — IIPaByI0 MK JIEBYIO, YTO BIIOJIHE JOIIYCTHMO.

3. HassiBalite cebs n apyrux: Korjga BEl BCTPEUacTeCh ¢ YEITOBECKOM, KOTOPBIH IUIOXO BHIHT

I COBCCM HE BMJIMT, 00s13aTeNIbHO HasbIBaliTe cels M Tex mojiei, KoTopsie IPHIUIM ¢ BaMH. Ecin

y Bac obwas Oeccema B rTpymme, He 3abblBaliTe MOSCHHTH, K KOMY B JaHHBIH MOMEHT BBI

o0OpalaeTech, 1 Ha3BaTh CeOsl.

4. lpennoxenue nomMomm: eciim BBI pejaraeTe MOMOILb, XK/IUTE, MOKA e IPUMYT, a 3aTeM
ClIpalI¥BaiiTe, YTO U KaK JIEJIaTh.
5. AJIEKBATHOCTh M BEKJIMBOCTB: 00OpamaiiTech K B3pOCIBIM MHBAIMIAM KaK K B3POCIIBIM

3I0POBBIM JIIOAM, a HE KaK K JieTaM. O0paluaTsest K HUM 110 MIMEHH H HA «ThI» BO3MOXHO TOTEKO B
TOM CJIy1ac, CIH BBl XOPOLIO 3HAKOMBI H Balll COOECEAHNK MO3BOIIAET BaM Takoe oOpaIieHH e.

6. He omupafitech Ha Kpecio-KoJACKy: OMMpaThes HIH BUCHYTh Ha YbeH-TO WMHBAITMIHOH
KOJIACKE — TO K€ CaMoe€, YTO OINMPATBCA WIIM BHCHYTh Ha ee O0JafaTelle, H 3TO TOKE MOMKET
pasipazkare. MHBalMAHAas KOJNACKA — 9TO YacTh HENPHKACAEMOrO MPOCTPAHCTBA YEJIOBEKa,
KOTOPBIi €¢ HCIOIB3YeT.

1. BHUMATEIBHOCTE M TEPMNENUBOCTB. KOTHA  BbI pasroBapMBacTe C  YEJIOBEKOM,
HCIBITBIBAIOLIAM TPYAHOCTH B OOLICHUH, CITYIIAHTe ero BHUMATeNbHO. ByabTe TeprenussL, AKAUTE,
KOrja 4ejaoBek caM 3akoHYHMT (ppa3y. He mompassiite ero u He morosapusaiite 3a Hero. Hukora
HE MIPUTBOPANTECH, YTO BBl MOHHMAETE, €CIIM HAa CAMOM JEJIE€ HTO HE TaK. IlosropuTe, uTO BEI HE
IIOHSAIIH, 3TO IOMOKET Y€/IOBEKY OTBETHThL BaM, a BAM — [TOHSTH €To0.

8. Pacrionoskenue s Gecebl: KOryia Bbl FOBOPHTE C YEIOBEKOM, MOIBE3YIOUIUMCS HHBATUIHOM
KOJIACKOH HITH KOCTBUIAMM, PAacrioOKHTECh TAK, YTOO! BAIIM M €0 I71a3a OBLIH HA OXHOM YpOBHE,
TOraa Bam OyzeT Jierde pasroBapHBaTh. PasroBapuBas ¢ TEMH, KTO MOMKET YUTATh IO rybam,
PACIONOKNTECH TAK, YTOOBI HA BAC MaJall CBET, H Bac ObUIO XOPOIIO BUIHO, OCTAPANTECh, YTOGE
BdM HHYEro HE MeIlalo.

9. lIpuBnievenne BHHMaHKA YeI0BEKa: YTOOBI IPUBICYh BHUMAHHE 9EJI0BEKA, KOTOPBIH IJI0X0
CIIBIIIAT, MOMAIIMTE eMY PYKOH HIIM JOTPOHbTECH 10 Tieda. CMOTpuTe eMy mpsiMo B Tiasa u
TOBOPHTE Y€TKO, HO MMECHTE B BUIY, YTO HE BCE IIOJH, KOTOPBIE ILIOXO CIBIIIAT, MOTYT YHTATH MO
rydam.

10.  He cmymaiitecs, eciu ciy4aifHO JTOMYCTUIH OMUIONIHOCTE, CKa3aB: «YBHINMCH» WiH «Bhi
CIBIIATH 00 9TOM...?» TOMY, KTO HE MOKET BUAETh WIIH CIIBIIIATE.



Jnsa obGecneyenus AOCTYIIHOCTH  yCIyT JUIS HMHBAIHAOB CIIELHATHCTAM, HEIOCPEJCTBEHHO
OKa3BIBAIOLIMM YCITYTH, HEOOXOAMMO OPHEHTHPOBATECS HA COLMAIBHbIC HOTPEOHOCTH U 0COBEHHOCTH
COLMAIIBHO-OLITOBBIX OTPaHHYCHHI HHBAIHIOB, BOHHKAIOINX B pesynbrate 3abosieBaHus. [ 1aBHEIH
TIPHHIMIT  OKA3aHHJ IOMOIIM — HE HABPEIUTL B pE3yiIbTATe HENPETyCMOTPEHHBIX PHCKOB |
00CTOATEIILCTB.

OtnocuTech K ApyroMmy UCIIOBEKY, KaK K cebe caMoMy, TOYHO TaK e ero ysaxkaiite — i Torua
OKa3aHUC YCIYTH B yIPEKICHHH U 001IeHne OyayT 3 HeKTHBHBIMY.

PaboTHuk, nemocpencTBerHO ocymecTRISIOMIMI MOMOIIL HHBAJIH/AM 110 COIPOBOMKIAEHHIO B
TMOMEIICHUAX W Ha npuneratoweii Teppuropun MAJIOY «Jlerckuit cag Ne 42y, nomken MPOXOAUTh
HHCTPYKTaX OJIMH pa3 B TPH IoJia.

2. ConpoBokIeHHe HHBAJIHIOB HA npuéme B yupexaeHuu

s obecmedenust [oCTyma WHBAIMIOB K ycnyraM M 00bEeKTaM, Ha KOTOPHIX OHH
[IPENIOCTABIIAIOTCS, PAbOTHUKY, HEMOCPEICTBEHHO OCYIIECTBIIAKIIEMY ITOMOILbL MHBAIUIAM 10
COTPOBOK/ICHHIO B TIOMELIEHHAX W HA TIPHICrAlOLIel TeppUTOPHH MAJIOY «JleTckuii cam Ne 42y,
IPH MPUEME HHBAIH/IA B YUPEIKIEHHH HEOOXOMUMO"

l. Pacckasate nnBanmay 06 apXUTEKTYPHBIX 0COBCHHOCTSIX 3MaHUA YUPSHKICHHS:
- KOJIMYECTBO ITAXKEMN;
- OCHOBHBIC TIOMEIIEHUA W MECTA UX PACIOJIIOKCHHA B 3AHWH, B KAKOM KaOHHETE K KOMY
00paTUTLCS 110 BOIPOCAM, KOTOPBIE MOI'YT BO3HUKHYTB B XO/I€ IIPEJOCTABICHUS YCIYTH;
- PACIIOJIOKEHHE KOMHAT THTHEHBI M CAHY3JI0B.
2. Pacckasath, y4uThIBas CTENEHb COLMANBHBIX OIPAHHYEHHUH, 06 0COBEHHOCTIX OpraHu3aruu
AOCTYIHOH CPeIbl B YUPEXKJEHHH: HATHYHH [AHIYCOB, MHEMOCXEM, TaKTHIIBHBIX JIOPOKEK,
TaKTHILHBIX METKaX M T.J. Oco0oe BHHUMaHHE OOpaTMTh Ha 3HAKH, npeaynpexjaoime oo
OIACHOCTH: 3BYKOBBIC CHTHAIIBI TPEBOTH, CBETOBbIE TadJo, HamGoliee GBICTPHIM M 6E30MACHBIM
crioco0am BEIX0J1A U3 3/1aHUA.
4, [IpoBecTn 3KCKypCHIO 1O ydpeskIeHH O, 00paTHB BHMMAaHWe Ha PACIIONOKEHHE CAHHTAPHBIX
KOMHAT, JICCTHHL, MECT /UIA OTAbIXa U T.1. [Ipu Heo6XoxMMoCcTH 0GPaTHTE BHHMAHHE HAa MEXAHH3MBI
OTKPbIBAHHA-3aKPhIBAHUS ABEPEH, CAHUTAPHBIX IPUOOPOB.
4. llosnakoMuTE MHBaTHIA CO BCEMH CIIELMANTUCTAMH, JIHTHO, IPEJCTaBUB 110 (PaMUJIHH, UMEHH
H OTHECTBY CIIENNANUCTa U MHBAIKA APYT Apyry. MHpOpMEpOBaTh, K KOMY OH JI0JKeH obpaTurses
BO BCEX CIIy4asX BO3ZHHKAIOLUIUX 3aTPYIHEHHIT.
5. [Ipu 3aBepmienun npuéma B yupekueHHH YTOYHUTB, OCTAJINCh Y HETO JIH KaKue-Iudo
BOIIPOCHI WJIM OCOOBIE TTOKETaHH.

3. IlpaBuia 3THKeTa A0S AN € PA3HBIMH paccrpoiictBamMu GpyHKIMIE oprannzma.

Upapuna orukeTa npu OOIIEHMH ¢ MHBAIMIAMH, HCIIBITBIBAIOLINMMU TPYAHOCTH IIpH
[IEPE/IBHIKEHHH:

. llomuuTe, 4TO MHBaNHIHAS KOJACKA — HENPHKOCHOBEHHOE MPOCTPaHCTBO 4elloBeka. He
obsoka4uBaiiTech Ha Hee W He Toikaitte. HauaTh KaTHTDb KOJIACKY 0€3 COInacHst MHBAJIMIA — TO IKE
CaMoge, 4TO CXBATHTEL M TIOHECTH YeIoBeKa Oe3 ero paspeureHus.

. Beerna copamuBaiite, HyXHa JM TOMOIIL, NPEXJE uYeM OKA3aTh ee HMHBAIHIAM,
HCIILITBIBAIOIINM TPYAHOCTD NPH TEPEIBIKCHUH, U TpeUIaraiiTe MOMOILb, €CIH HYKHO OTKPBITH
TSKEIYIO ABEPh HIIH [POITH MO KOBPY C JUTHHHBIM BOPCOM.

. Ecnu Bauwie npennoskenyne 0 mMOMOIM NIPUHATO, CIPOCHTE, HTO HY)KHO JIe/1aTh, U HYETKO
CIENYHTE HHCTPYKIHAM.
. Ecnu Bac nonpocuiu noMous HHBAIHY, IICpEIBUTAIONICMYCA Ha KOJISICKE, CHAYala KaTHTE ee

MemnenHo. Komscka ObicTpo HabHpaeT CKOPOCTB, M HEOKHIAHHDIH TONIOK MOMKET MPUBECTH K
IIOTEPE PABHOBECHS.

. Beerna nmuno ybexnpaiitech B JOCTYIMHOCTH MECT, Ie 3aTaHUPOBAHBl  MEPOIPUSATHS.
3apanee LIOMHTEpeCYHTECh, KaKHe MOTYT BOSHHKHYTh [POGIEMBI MIIH Oapbepsl U KaKk HUX MOMKHO
YCTPaHUTh.

. He Hazo xonaTe uenoseka, HaXOAIWIETOCH B HHBAIMIHOM KOJISICKE, TI0 CITMHE HITH T10 rieuy.
. Ecinu Bo3MOXkHO, pacnonokuTech Tak, YTo6bl BAIIH JIHNA OBUTH Ha OJHOM yposHe. U30eraiite
NOJIOKCHHS, IIPH KOTOPOM BalIeMy COOECeIHUKY HY/KHO 3alIPOKHIBIBATE TONORY.

v Ecim cyliecTBYIOT apXHTEKTYPHBIC 0apbephbl, MPEAYIPEANTe 0 HUX, YTOOBI YEIOBEK HMEl

BO3MOXKHOCTB IIPHHHMATB PELIEHUS 3apaHee.
g HOMHHTE, 4TO, KakK MpaBHIO, ¥ n}oneﬁ, HUMCHIIMX TPYAHOCTH IIPH IEPEABUKECHHH, HET



HpO6HEM CO 3peHHeM, CIIyXOM H NOHHMAaHHEM.

. He nymaiite, uto He0GX0MMMOCTD MOTB30BATECS WHBAMAHOH KOJACKOH — TO Tparexus. Jto

crocod  cBOOOLHOTO (ecnM  Her ApXUTEKTYPHBIX 0aphepoB) TNepeABHKEHHA. LECTh JIFO)1H,

TNOIR3YIOIMECS HHBATHIHOH KONSCKOH, KOTOpblE HE YTPATHIH CIIOCOBHOCTH XOIUTh U MOTYT

TIEPE/BHIAaTbCA € TIOMOLIBIO KOCTBUIEH, TpocT M T.1. Komscku oHu UCIIONB3YIOT I TOTO, 9TO0RI

SKOHOMHTB CHJIBI M OLICTpee IepeBUIaThCA.

IlpaBnia sTukeTa 11py 06UIEHNH ¢ HHBATHIAMH, HMEIOTTHMH HApPYUICHUE 3PEHHE HIIH HE3PTUHMHU:
OxaseIBast CBOKO MOMOIIb HC3PAYCMY YEIIOBCKY, HAaNPABISHTE €ro, HE CTHCKHBAS €ro PyKYy,

HMJIMTE TaK, KaK BBl 00BIMHO X0/uTe. He Hy:KHO XBATATh CIICIIOro YeoBeka M TALUTD ero 3a coGoii.

. OnHinTe KpaTKo, rjie BBl HAXOUTECE. IIpenynpesxnaiite 0 IPeNATCTBHAX: CTYICHSX U T.I.

Hcnone3yiite, eciam 910 yMECTHO, 3HAKOMEIE (pasbl, XapakTepH3yIOLIKME UBET, PACCTOSHIE,

OKPYakollyio 00CTaHOBKY. J{e/UTECh IMOIHOHATBHEIM BO3ICHCTBHEM OT YBHIEHHOIO.

. Obpamaiitecs ¢ coGakamMu-NOBOABIPAMH HE TAK, KAK C OOBIYHBIMHE JOMAIHUMH JKHBOTHBIMH.

He xomannyiire, He Tporaiire u ne HI'PaHTe C COOAKOI- TOBOBIPEM.

. Ecnn BBl coGupaerech 4utaTh Hespsuemy YEI0BEKY, CHavYajIa NpeaylnpeauTe ero o0 3Tom.

I"'oBOpUTE OOBIYHBEIM rOIOCOM.

. Ecin 910 BakHOE MHCBMO WM JIOKYMEHT, He HY)KHO JJISl YOeIUTENBbHOCTH J4BaTh €ro

norporats. IIpu oTom He 3aMeHsiiTe YTeHHe NepecKasoM, He nporyckaiTe uH(GOpMaIHio, ecinu Bac

00 3ToM He mompocsr. Korfa Hespsumii 4enoBek j0IKeH NOAMHUCATDh JOKYMEHT, IPOYUTANTE Ero

00s13aTeBHO MONHOCTBIO. UHBAHMIHOCTE HE OCBOGOKIAET CIIENOr0 eIOBEKA OT OTBETCTBEHHOCTH,

00YCIIOBJICHHOI 3aKOHOIATEILCTBOM.

. Beerna obpaniaiitecs HenmocpencTBeHHO K YEJIOBEKY, JaXe €CJIM OH Bac HE BH/IUT, a HE K ero

3pAYEMY CONIPOBOKIAIOIIEMY.

. Beerna naseiBaiite cefs u npencraBnsiite APYTHX COOECETHUKOB, a TAKKE OCTATBHBIX

NPHUCYTCTBYIOLINX. EC/IM BBl XOTHTE TOKATE PYKY, CKAXKUTE 00 ITOM.

. Korzna el npemraraere mespauemy H€JIOBEKY CECThb, HE YCAKMBAWTE €ro, a HAlpaBbTE €ro

PYKY Ha CIMHKY CTyla WM TIOJJIOKOTHHK. He BomuTe 1mo moBepxHOCTH €ro pyky, a iaiire emy

BO3MOXKHOCTE CBOOOJHO moTporark npeamer. Ecim Bac HNONPOCHIN TOMOYL B34Th KAKOW-TO

HPCIMET, HE CJICAYET TAHYTh KUCTh CJIENOro K IPeMETY H OPaTh ero pykoii 3TOT npeaMer.

. Korza el obmaerecs ¢ rpynnoit Hespsumx mogeii, He 3a0bIBaiiTe KaX/bIl pa3 Ha3bIBATh
TOr0, K KOMY Bbl oOpariaerecs.

. He 3acrasnsiite Bamero coGecennuka ofpamarbes B MYCTOTY: €CJIH BBEI MEPEMEIACTECh,
NPEOyIPENUTE €r0 00 HTOM.

. Bronxe gonycrumo ynorpeGisth cioBo «cMOTpeTsy. s HE3PAYCro YeJ0BEKa 3TO 03HAYAET
«BHJIETH PYKAMU», OCA3ATh.

. M30eraiiTe pacnbIBYaTHIX ONpeneneHuii 1 UHCTPYKIHH, KOTOPBIE O0BIYHO COMPOBOKIAIOTCH

KECTaMH, BBIpa)KeHWH BpoJe «CTakaH HaXOAUTCS TJIe-TO TaM Ha _crone». Crapaitech ObITH
TOYHBIMH: «CTaKkaH rocepeimHe cTojam.

s Ecau Bel 3amermin, 9TO He3pAYMH 4HeNOBEK cOMICA C MapuipyTa, HE YIPaBIAHTE €ero
JBHIKCHHEM HA PACCTOAHHH, ITOJOU/IMTE U IOMOTHTE BRIOPATLCS HA HYIKHBII [YTb.

. OxkasbiBas MOMONIL He3psdeMy, JBHMraiiTech He TOPOMACH, H IpH CIYCKE HIM MOJBEME I10
CTYNCHLKAM BEIIUTC HE3PSAYCTO MEPNEHANKYIAPHO K HUM. He jienaiite puIBKOB, pesKuX [BIKeHHiL,
NpeaynpexaanTe o IpensTCTBHAX.

IIpaBuna sTHKeTa npu OOIIEHHH ¢ HHBATHIAMH. HMEIOIMMH HAPVIIEHIE CIIVXA:
. PasropapuBas ¢ 4eJI0OBEKOM, y KOTOPOTO IUIOXOi CIIlyX, CMOTpHUTE TpAMO Ha Hero. He
3aTEMHAHTE CBOC JTHIO M HE 3arOpaKMBaiiTe ero pyKamm, BOJOCAMH MITH KaKHMU-TO [IPEeaMETaAMH.
Banr cobeceHuK 10/KEH MMETh BO3SMOKHOCTE CIE/THTE 33 BRIPAYKEHHEM BALICTO JIHILA.
. CylecTByeT HECKOJNILKO THIIOB H CTEMEHEH rTyXoTsl. COOTBETCTBEHHO, CYLIECTBYET MHOIO
CIoco00B OOIIEHHS C JIIOBMH, KOTOpPBIE IUIOXO CIBIMAT. EciH BBl He 3HaeTe, KaKOH NpernoyecTs,
CIIPOCHTE Y HHX.
. Hekoropeie rogu MOTyT CllbliiaTh, HO BOCIPHHUMAKOT OT/IEIbHbIE 3BYKHM HENpaBUIBHO. B
9TOM CJTydae TOBOPHTE 00JICE IPOMKO U YE€TKO, MOAGHpast ITOAX OIS ypoBeHb. B npyrom ciryuae
MOHAJI00UTCA JIHILB CHU3HTH BBICOTY FOJIOCA, TAK KAK YEIOBEK YTPaTuil CriocOOHOCTH BOCIIPHHUMATE
BBICOKHC YaCTOTHI.
. Yrobs! ITPUBJICYb BHUMAHUE YECIJI0BCKA, KOTOpLIﬁ IJIOXO CHBIIIHT, HA30BUTE €0 I10 MMCHU.
Ecnu oTBeTa HeT, MOXKHO Cllerka TPOHYTH YeI0BEKa HIIH JKE TOMAaXaTh PYKOH.




['oBOpHTE ACHO M POBHO. He HY)KHO M3IHIIHE MOMYEPKHBATH YTO-TO. KpnuaTh, 0COOEHHO B
YXO0, TOKE He HaJIO.

. Ecnu Bac mpocsAT MOBTOPUTE YTO-TO, Nompolyiite mnepedpasupoBaTh CBOE IMPEUIOKECHHE.
Hcrnone3yiTe KeCThl.

5 V6eaurecs, 4To Bac noHsun. He cTecHsTech ClIpOCHTE, TIOHA JIM Bac COOECE/THUK.

. Ecim Bl cooGriaeTe MHGOPMALHIO, KOTOpas BKIOYAeT B ceds HOMEp, TEXHHYECKMH WIIH

JIPYroil CIIOKHEBIH TEPMHEH, ajipec, HAHIINTE ee, coo0muTe 1o (PakCy WK JJICKTPOHHON MoUTe WK
JTHOOBIM JIPYTHM CII0CO00M, HO TaK, YTOOBI OHa ObUIA TOUHO IIOHATA.

. Ec/M CyWIECTBYIOT TPYJHOCTH NpPH YCTHOM OOIUGHHMH, CIpocHTe, He OyleT JIM TMpoIe
TIEPETTHCHIBATHCA.
. He 3absIBaiiTe 0 cpefie, KOTOpas Bac OKpys;kaeT. B OONBIIMX MM MHOTOJIOAHBIX MOMEIICHHAX

TPY/IHO OBIIATBCS ¢ JTIOABMHU, KOTOPBIE IUIOXO CIBIIAT. SIpKoe CONHIE WM TE€Hb TOKE MOTYT OBITE
OapeepaMu.

. OueHb 4YacTO TJIyXHE JIIOJAM HCIOIB3YIOT $3BIK skecToB. Ecnmu Bbl oOmiacrech wepes
IIEepeBOUKMKa, He 3a0yapTe, 4TO OOPAINATHCS HAN0 HEMOCPEACTBEHHO K COOCCEHHKY, a HE K
MEPEBOTIHKY.

. He Bce 115011, KOTOpBIE TUIOXO CHBILIAT, MOTYT YHTATh MO Iydam. Bam Jry4iiie BCEro CIpoCHTb
06 3TOM npu mepBoii Betpeue. Ecnu Bam cobeceHUK 00aaaeT 9TUM HABBIKOM, HYKHO cOOJI0AATh
HECKOJIBKO BaXKHBIX MPpaBUIL. IloOMHHUTE, YTO TOJBKO TPU M3 JIECATH CIIOB XOPOLIO IIPOYHTHIBAIOTCA.

e Hy}KHO CMOTPETE B JIUIIO COﬁeCGI[HHKy U TOBOPHUTH ACHO U MEJJIEHHO, HCIIOJIE30BATh IIPOCTHIC
(pasbl H U30€raTh HECYIIECTBEHHBIX CIIOB.
. Hy;KHO MCTIOJB30BATh BBIPAKECHHE JIHIIA, XKECTHI, TEJIOABHKEHHA, €CITH XOTUTE MOAYECPKHYTH

HIIM [IPOACHUTE CMBIC]T CKa3aHHOI 0.

[IpaBujia 3TUKETA [IPU 0o0ILIEHHH ¢ MHBAIMIAMH, UMCEIOIIUMH 3aCPKKY B Pa3BUTHH H npo0aeMbl
00IIe N, YMCTBEHHEIE HAPVIIICHNS

. Hcnone3yiiTe JOCTYNHBIH S3bIK, BRIpakaiTech TOYHO M II0 CYTH JIENA.

. M3GeraiiTe CIOBECHBIX ILITAMIIOB W OOpa3HBIX BBIPA’KEHUI, €CJIM TOJBKO BBl HE YBEPEHBI B
TOM, YTO Ball cOOECeHUK C HUMH 3HAKOM.

. He rosopute cBricoka. He qymaiite, 4To Bac He IIOHMYT.

. Mudopmupys 06 ycayrax, KOTOpble MOMKET MMOJYYHTh MHBAINJ, PAcCKasbIBAHTE BCE «II0

maramy». Jlaiite BameMy coOeceJHUKY BO3MOKHOCTh OCMBICIIMTD KaK/[bIH LIAr II0CIE TOTO, KaK BbI
HH(GOPMHUPOBAJIH €T0.

. McxoamuTe U3 TOro, 4TO B3POC/bIA YEIOBEK ¢ 3a/eP:KKOI B Pa3BUTHH HMEET ONpPEAeIEHHBIN
OTIBIT, KaK M JII0O0H Apyroi B3pOC/IbIH YEJIOBEK.

. Eciau HeoOX01MMO, UCIIONIB3YiiTe MILTIOCTpauuu WK Gotorpaduu. byasre rotossl IOBTOPHTE
HECKOJIBKO pas3, eClIH Bac ¢ IEPBOr0 pa3a HE IOHAIH.
. OOpaiaiiTech ¢ YeJI0BEKOM ¢ MPOOIEMaMH Pa3BUTHs TOYHO TaK 7K€, KaK BbI ObI 0OpaIammcs ¢

mobeiM apyrum. B Gecene obcyknalite Te ske TeMbl, KakHe BBl 00CY:KIaeTe ¢ JAPYTHMH JIFOAbMH.

Hampumep, morojty, mociaeHue CoObITHS.

. O6paraiiTech HEMOCPEACTBEHHO K COOECEHHKY, @ HE K €r0 COIIPOBOKAAIOLIEMY.

. IToMHHUTE, YTO JIOAM C 3aJEPKKOH B PasBUTHH JAEeCIOCOOHBI M MOTYT IIOHCHIBATH

JIOKYMEHTEHI, IaBaTh COTJIACHE HA MEAMIIMHCKYIO IOMOIIb U T.JI.

[IpaBuia HTHKETA IPH OOIIEHUH ¢ MHBATMAAMHU, UMCIOIIMMH IICUXHYECKHE HAPYIICHUS:
[Icuxuueckye HApYIIEHHUs — HE TO K€ CaMOe, UTO MPoBIeMEI ¢ 3a1epKKoi B passuTHN. Jlromm ¢

MCHXUYECKUMHE IIPOOIIEMAMH MOTYT HCIBITBIBATE SMOIMOHAIBHBIE PACCTPOHCTBA HITH
3aMelIATe/IbCTBO, OCIOKHAIOLIME UX KU3HE. Y HUX CBOIT 0COOBIM U M3MEHUMBEIN B3I/ HA MUP.

. He Hajgo AymaTh, 9TO JIOMH C HCHXHYECKHMMH HapYUIEHHAMH 00A3aTENbHO HYKIAIOTCS B
JIOIOJIHUTEIBHOM TIOMOIIN H CIEIHAIbHOM 00paleHHH.
. O6pamaiitech ¢ MOABMM € NCHXHYCCKHMH HApYMIEHMAMM Kak ¢ JiduHocTAMH. He HyKHO

JIeNaTh MPesk/IeBPEMEHNHBIX BHIBOJIOB HA OCHOBAHUM OIBITA OOIIEHHS C APYTUMHU JIIOJBMH C TAKOH iKe
dhopMOi HHBAJIMHOCTH.

s He cneayer aymarb, 9TO JIIOAM € ICHXMYECKHMMH HapyUIEHHsAMH OoJjiee JPYrHX CKIOHHBI K
Hacuiio. D10 Mud. Eciu BBl ApyKeMOOHEI, OHU OYyAyT 4yBCTBOBAThH CCOs CIIOKOHHO.
. HepepHo, 4TO JIIOMH C MCHXHYECKMMH HapyIICHHUSIMH UMEKOT MPOOJIeMBl B MOHUMAHHH HITH

HHKE 110 YPOBHIO HUHTEIIEKTa, YeM OOIBIIHHCTBO JIHOJIEH.
. Ecnu 4enoBek, MMEIOLIMH NCHMXHYECKHE HapyNIeHHs, pacCTPOEH, CIIPOCHTE €ro CIIOKOIHO,



YTO BBI MOKETE CIENaTh, 4TOOBI IOMOYL EMY.

. He rosopure PE3KO € YE€TIOBEKOM, HMEIOILIUM ICHXHYECKHE HapyLIEHHUS, JaxkKe €CIH Y Bac ecTh
JJIA 3TOr0 OCHOBAHHS,

IIpaBuia 9TUKETA 1Py OOIIECHUH ¢ MHBATHIOM, UCIIBITBIBAIOUINM 3aTPYIHEHHS B DCUN:

. He uruopupyiite moneit, koTopsim TPYAHO TOBOPUTH, TIOTOMY YTO IOHATH X — B BalllUX
HUHTEpecax.

. He nepebusaiite u ne nmompaensiire HEJIOBCKA, KOTOPBIH HCIIBITHIBAET TPYAHOCTH B PEYH.
Hauunaiite roBoputs ToabKO TOrMA, KOrIa YO€IUTEC, YTO OH Y3Ke 3aKOHUHII CBOK) MBICITb.

. He nerraiitecs yckoputs pasrosop. BymsTe rotossl k TOMY, YTO PasrOBOpP C YEIOBEKOM C
3aTPYAHEHHOH Pevblo 3aiimMeT y Bac GONBINE BpeMEHH.

. CMOTpHTE B IHLO CoOeCeIHUKY, TIO/UIEPKUBAIITE BU3YaJIbHBEIH KOHTakT. OTmaiite 3TOMH
Decezie Bce Balle BHUMaHNE.

. He nymatite, uto 3aTpyanenus B peun — nokasaTesns HH3KOro YPOBHSI MHTEJJIEKTA YeJI0BEKa.

. CrapaiiTech 3a1aBaTh BONPOCH, KOTOPBIE TPeOYIOT KOPOTKHX OTBETOB HJIM KHBKA.

. He nputsopsiirecs, ecnu Bel He TOHIH, 4To BaM ckasamm. He CTECHANTECH TIEPECIIPOCHTE.

Ecmi Bam CHOBa He ynanoch MOHATH, HOMPOCHTE TIPOU3HECTH CJIOBO B OoNee MeIIEHHOM TeMITe,
BO3MOXHO, 110 OYKBaM.

. He 3abeisaiite, 4T0 denoBeky c mapymreHHOI PEUBI0 TOXKE€ HY)KHO BBICKazaThcd. He
niepebuBaiiTe ero u He nomassiire. He TOPOITUTE F'OBOPSIIETO.
. Ecin y Bac BosHMKarOT npo6ieMs! B ofmenuy, CIIPOCHTE, HE XOYET JIM Ball cOOeceaHHK

HCII0JIE30BATh JAPYTOH CIIOCOD — HAIIMCATE, HAIICYATATS.
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